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WFZe R R O EE (9532) : The purpose of this study was to formulate health instruction skills
and examine the practical problems involved with the use of e-mail in special health
instruction, as well as to obtain knowledge to develop a specific methodology for
improving health instruction skills. During the process of our action research, we were
able to point out characteristics of potential e-mail users, as well as important points
on instruction for the effective use of e-mail. Together with the implementation of health
instructions, continual review of case examples helped to improve the skills of health
instructors.
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