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The core of this study is a questionnaire survey of users of civil
litigation. Specifically, the survey was conducted on natural and legal persons selected from
parties to cases that ended in June 2021 in 134 of the main and branch offices of district courts
nationwide, and 1058 responses were received, which were tabulated and analyzed.

As a result, a number of findings were obtained, including: (1) female parties may have greater
obstacles to access to lawyers than male parties, and (2) the evaluation of the time spent in court
proceedings tends to be worse than before.

Further multidimensional analysis based on these data is expected to yield a number of findings that
will be useful for future administration and legislation concerning the civil litigation system.
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