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Substantive and procedural law considerations for judicial resolution of
potential multi-party disputes - focusing on consumer disputes

Ohsawa, Aya
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In this study, in the judicial resolution of potential multi-party disputes,
we used consumer disputes as the main subject and extracted substantive and procedural issues to
ensure effective judicial relief for individual parties to a dispute, rather than just for
collective parties to the dispute. Based on this, we compared the consumer dispute resolution system
with other judicial resolution systems such as family court tribunals and labor court tribunals,
and held lectures by the participants and external experts to examine issues surrounding the Special
Act on Consumer Court Procedures. Furthermore, we held a lecture on the state of administrative
regulation and self-regulation in French consumer law, and examined the state of individual and
collective consumer dispute resolution and prevention. The results were mainly published as a book.
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