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This research project addressed the issue of “ reflexivity” in the theory
of organizing. The subject that organizes the situation is reflexively organized. Using
ethnomethodology and conversation analysis based on video data, we studied three cases: First, we
analyzed how customers’ bodies are objectified in apparel stores. Second, we analyzed how in a
restaurant in France, a customer tasting a glass of wine in front of a sommelier and other customers

at the table is also evaluated. Third, we studied how in a cocktail bar, a customer and a bartender
orient to equivocality of the order specification and negotiate the skills of each other. Based on
these empirical analyses, we also developed a renewed theory of reflexive organizing, drawing on
psychoanalytical notion of desire in which the subject is implicated in the scene that s/he is
seeing and aesthetics for which judgement is reflexively auto-telic, i.e., aiming for itself rather
than something else.
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