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We conceptualized the time gap between the time of service delivery and the
time when customers can actually enjoy the benefits as "benefit delay,” and defined services in
which this exists as delayed benefit services. In this type of service consumption, three types of
benefits (functional benefits, emotional benefits, and perspective benefits) are perceived.

In this study, we examined the solutions to two academic questions for educational services. The
guestions are: 1) What role do the three benefits play in improving customer satisfaction and
customer participation, 2) What is the role of marketing in promoting effective and efficient
enjoyment of the three benefits and customer participation, and 3) What is the process of forming
customers® expost goals and what is the role of marketing in this process?
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