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Thirty years have passed since the 1990s, when target costing research was
active, and the environment surrounding the manufacturing industry has changed significantly in
three respects: "internationalization,” "environmental considerations,” and "servitization.
Therefore, the purpose of this study was to capture changes in target costing activities through
interviews. However, the spread of the new coronavirus infection since 2020 has forced us to
drastically revise our research plan, removing "internationalization” from the theme and replacing
the interview survey with a questionnaire survey and literature review. We conducted a questionnaire

survey on environmental friendliness among 2,000 domestic manufacturing companies and a survey on
acceptance of environmentally friendly products and serviced products among 1,000 general consumers.
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