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Development of a user-led evaluation and self-monitoring system for employment
service quality in mental health service agencies
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o i This study aimed to: (i) evaluate the self-assessment system for the i
Individualized Supported Employment Fidelity scale (JiSEF), and (ii) evaluate items from the service

users" perspective.

Over a four-year investigation, a significant correlation was observed between the JiSEF scores
based on reviewers® ratings and self-assessment. Additionally, reviewer-rated fidelity scores
demonstrated a significant and moderately positive correlation with employment rates across the
participating agencies. The correlation between self-assessed fidelity scores and employment rates
was lower than that with reviewer-rated fidelity. Moreover, the fidelity items that included the
service users” perspective did not show a significant correlation with agency employment rates.
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