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In customer service industries, a hospitable reception is important to

increasing customer satisfaction. This
is especially the case when handling complaints, due to psychological pressures not usually
experienced elsewhere. In conventional training method, such as on the job training, it is difficult
to cover the variety of situations that may occur rarely. We proposed a training VR system that
enables the staff to acquire the coping knowledge required in the case of complaint handling and to
practice behaviors such as bowing in an integrated manner. As a result of the experiment, by
repeating this system, it is possible to acquire appropriate bowing and coping knowledge, and to
grow up to look like a good customer service from a third party, by showing that the training effect
is similarly exhibited in interpersonal situations, it was shown that this system was useful as a

complaint handling training system.
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