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Realizing caring communities created by citizens and professionals.
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Due to the impact of COVID-19 infection, it has been difficult to test the
effectiveness of the planned dialog in caring communities formed by people living with a disease in
the community, their families, citizens and professionals. With a view to a post-corona society, the

aim was therefore to create a hybrid care community that combines online and face-to-face
interaction. The interviews conducted with online participants revealed that while participants were
affected in a similar way to face-to-face, they also developed a sense of online specificity.
Although it was not possible to conduct a test of the effectiveness of dialog in a hybrid care
community, the practice of dialog was initiated in a combined face-to-face and online care
community.
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