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The purpose of the study is to contribute to the resolution of the pressing
issues related to the shortage of tourism personnel. By developing human resources with the
necessary communication skills, particularly in the field of hospitality within tourism, such as
accommodation facilities, the study aims to enhance staff education effectively. To achieve this,

the researchers first identify the knowledge and skills (competencies) required for hospitality
communication and then visualized them through Can-Do lists, which outline the necessary verbal and

non-verbal communication competencies for hospitality personnel.
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