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Extraction of Observable Focus Points in Evaluating English Medical Interview
Performance and the Production of a Calibration Video
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This study aimed to enhance the reliability of performance assessments in
history-taking interviews in English by converting abstract rubric descriptors into observable,
measurable indicators. We analyzed interviews between Japanese medical students and simulated
patients. For spoken English proficiency, transcribed texts were used to assess grammatical
accuracy, sentence length, and fluency. For empathy and communication, eye contact frequency and
duration were measured using frame-by-frame video analysis. To evaluate questioning ability, we
developed the SOQ thread (Sequence of Questions), a visual tool mapping how student questions
followed patient responses. Students then compared their SOQ threads with anonymized peer examples
to reflect on their questioning strategies. These methods contributed to more objective and
reproducible assessment criteria.
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% Dr: You are having chest pain, right?
@ Pt Yes.
% Dr: OK. And could you describe the pain?
= Pt It's dull, (Dull.) like something very heavy is on my chest
(Yeah.) So, it's also hard to breathe.
% Dr: Is it gradually or suddenly?
Pt: Suddenly,
Dr: Suddenly. When did the pain start? B8
Pt: 40 minutes ago,
Dr: 14...4... 40 minutes?
Pt: Mm-hm.
Dr: So, since 40 minutes and all time you're having?
Pt: Mm-hm.
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