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This study analyzed how protection is provided for platform employment in
each country from two perspectives: labor law and industrial relations. This research found there
are differences not only in labor laws but also in the realm of industrial relations between Japan
and Korea, where company-based industrial relations are well-established. This study underscores the

importance of safeguarding platform employment through labor unions, as the evolution of labor law
has not kept pace with the expansion of gig workers.
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