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Organizational designs and organizational forms that promote the act of “
voice” in organizations were theoretically identified. More specifically, | found that whether or
not the “ exit” option facilitates “ voice” is highly dependent on whether the costs of “ voice”
are avoidable ex post or not. | also found that when the size of employees’ biases are their own
private information, homogeneous organizations in which every employee has a bias in the same
direction is more efficient at eliciting “ voice” than heterogeneous organizations in which
employees with different biases are combined.
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