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In recent years, it has been confirmed that asking for help in the workplace
affects performance, but help-seeking is not easy because it affects self-esteem. The purpose of
this study was to clarify the relationship between help-seeking and basic needs, as well as to
clarify the environmental factors that lead to autonomous help-seeking, especially among young
workers. In total, three quantitative and qualitative studies were conducted. As a result, the
relationship between the intention to ask for help and the need for a relationship and the
relationship between the cost of help-seeking and the need for autonomy were found. In addition, the

study focusing on young workers revealed the process leading to autonomous help-seeking, and a

tendency to autonomously and actively seek help when dignity in the workplace is maintained.
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