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An Investigation of the Mechanisms for Providing High-Value-Added Food and
Beverage Services in Japanese Restaurants
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In this study, fieldwork, questionnaire surveys, and interaction analysis
were conducted at Japanese restaurants in Kyoto to elucidate the mechanisms of providing
high-value-added food and beverage services in terms of the quality of the food and beverage
facilities (architecture, etc.) and hospitality (service interaction with nakai and okami, etc.).
The results suggest that Japanese restaurants can be categorized into ryotei, counter kappo, ryokan,

and specialty restaurants in terms of value creation, and that each has its own unique value
creation mechanism in terms of a combination of shitsurai and hospitality. An empirical analysis of
the historical evolution of shitsurai, the details of hospitality, and the importance of the

customer*®s cultural background revealed the foundation for providing high value-added food and
beverage services.
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