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This research focused on business succession issues and transfer know-how of

small-scale retailers and service providers. Large-scale retailers and service providers are
systematically working on business succession as an organization. On the other hand, small and micro
businesses, which have continued their businesses mainly through blood ties (family), have a
history of taking over mainly through their eldest sons because they had many children. However,
there are many cases where the retail and service businesses that have been passed down as family
businesses are not being inherited due to various reasons, such as the declining number of children
and freedom of choice of occupation, and are going out of business. Therefore, In this study, we
focused maian on qualitative research, focusing on how small and micro businesses take over
business and how to pass on the know-how that each of them has to the next generation.
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