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Although the health belief model has been applied to various health behavior
studies, this study supports previous findings that self-efficacy is a strong determinant of
continued consumption. On the other hand, health literacy affects continued consumption behavior
more directly through the mediation of self-efficacy, but the influence varies from disease to
disease, and the degree of influence is not as great as that of other concepts. In addition to the
relatively large impact of unintentional interruptions, such as disappointment, it was also
suggested that patients” overconfidence in their knowledge may inhibit continued consumption, as
critical health literacy had a negative impact on continued consumption in some diseases, which
should be addressed in practice.
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