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Empirical study on duality of intra- and inter-firm management control
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To manage interdependent transactions between buyers and suppliers, close
inter-firm interaction is practised in such as supply chain management and/or target cost
management. Boundary spanners, who has intermediating role of inter-firm transactions, are subject
to duality of intra- and inter-firm management control. This study has provided the empirical
knowledge about

the characteristics of the dual structure of intra- and inter-firm control from a survey of the
Japanese manufacturing companies. It then revealed how the dual structure of control influences the
behaviour and psychological stress (especially role stress) of supplier boundary spanners, as well

as the antecedents and moderating effects.
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Model1
Role Conflict Role Ambiguity
I ndependent variables
Control Y1 0.36 ** ys -0.37
(2.19) (-2.87)
Coordination y2  -0.34 Ya 0.00
(-2.40) (0.06)
Control variables
Sze -0.08 == -0.05 *
(-2.13) (-1.70)
Uncertainty -0.10 -0.06
(-0.86) (-0.78)
Asset Specificity 012 = 0.09 *
(1.92) (1.92)
Complexity 0.09 009 *
(1.31) (1.79)
Past Experience 0.13 -0.07
(1.30) (-0.83)
Auto Industry 0.01 0.07
(0.09) (0.60)
R? 0.160 0.178
K KKk 1% 5% 10%
. t N 345,
¥2 453.37 (df = 304, p < 0.01), GFI= 0.91, AGFI = 0.88, NNFI = 0.95, CFl =
0.96, TLI = 0.95, RMSEA = 0.039, 90% CI (0.031: 0.046), SRMR = 0.044
r=0.38
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