©
2020 2023

A Study on the Solving Issues Related to Consumer Education Associated with the
Spread of Cashless Payments

Ono, Yumiko

3,300,000
2019 2021
2019 42.8% 2021  54.5%
2019 72.4% 2021 47.3% PayPay R
2019 % 8
2019 2021

2022

A questionnaire survey was conducted among high school students in Tokyo
first in 2019 and then in 2021.These survey results indicate that cashless payment is pervasive
among the respondents. The responses regarding intention to use cashless payment suggest that the
lifestyle changes necessitated by the COVID-19 pandemic have boosted it.

The percentage of respondents who have purchased products on the internet increased from 42.8% in
2019 to 54.5% in 2021, while that of respondents using a guardian’ s credit card decreased from 72.4
% in 2019 to 47.3% in 2021. Similarly, QR code payment platforms such as PayPay saw a surge in usage
from a few percentage points in 2019 to around 80%.

To impart consumer education that meets today®"s conditions, it is crucial to examine trends among
high school students-the so-called “ end users” of consumer education-through this survey.
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