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The Eresent study critically examined the fact that crisis management in
schools is event-driven and based on the Safety-1 view, and explored alternative ways of crisis
management. Consequently, a theoretical study was conducted, positing that educational institutions
should adopt the Safety-11 perspective. This entails enhancing organizational resilience and
striving for optimal reliability, thereby ensuring continued functionality in a dynamic environment.
Case studies were analyzed through the lens of this theoretical framework. The case study
demonstrated that the practical responses to the unexpected events caused by the combined disasters
of the Coronavirus and earthquake were consistent with the suggestions of the theories hypothesized
in this study.
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