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This study aims to develop a framework and evaluation methods to assess the
learning support outcomes in higher education institutions in an objective manner. At the beginning
of the study, reports on learning support outcomes focused mainly on quantity, but there is a need
to shift toward quality-based evaluation. This study is notable for its capacity to measure changes
in the awareness and behavior of students who received learning support and changes in the tutoring
techniques and content provided by the staff. The findings are expected to help iInstitutions improve

the quality of their learning support through a mechanism for measuring effectiveness.



29

2008

2003

36.3% 3

United Way of America

Faculty Development

2000

33.2%

1990



Cilliers Herman 4
Kirkpatrick
4
4 6
1
2a 3
1 PEXEFEOIL—LT—H
L 1 RiG 2a HEE-R|2b ME-X|3 HADNIT|4a HEO|4b HEOD
~ Bo%mE FILDBEER BNZEIL ik F
%

FAEZLED RELSLIVE | HBRLUR | THICET | HEBETOER | FTEH#ES &£
|G HoE FILDER ik IZBH2ZE | UFEEIIHT
f (ZEEZE | (ZBADE | (EALRME| (ZBLEZ| (KETOZE | 27%

H | XBIZEAL | EVRENE | OBRTE8 | E2EDLS | BEFHLBRN | (KFLEHE
B |RIi6ZFRLE | DESIZHE | N?) I -RBISER | ENDEKSITE | ITEALFIR
m? mRLT| ShizHh7?) TETWB|{ELEA?) #H1-n6 L1
Wam?) mn?) m?)
O OFa—4Y | QFBEXET QFBEXET | QFEXET7 |QMAVEEL | OXEMALD
fli |- Fol— | 5= QA | VT—F. QA | V75— F. QA | —. @DIBLHKA | FlE. OXFEN
+ ~ VAEa— VAEa— VAEa— A=Y ER i A=Y E i
&
1 & ¥ X Ao b oY) AN SRR 2 I /(0
SRR R EL < BT 2 N 7
2a 2b YOS, HHOMEPbE2 s I 33
BREpT L, MEGLHEEZ %R T2 I )
WERICHE ARAT 2 I )
YO, AAE) O o TH A5 I )6
3k % 3 C CIRERI IR 2 s 5 I 19
0 10 20 30 40 50
4b M2 FIRA®EIZO\ gD [EZA] n=118
e T 15
1 IV CPER N |1s
2a 8
1 2b 3 :
0
2 0 10 20 30 40 50 60

X1 BRE n=118



, , , , 22
_ — 2022
149-167
DOI
Goda, Y., Sudo, K. 2-150
Development and validation of a five-level developmental model for new graduate employees 2022
SN Social Science 1-27
DOI
10.1007/s43545-022-00420-w
21
——COVID-19 2020 2021
139-160
DOI
Tsubakimoto Mio 2021
Maximising university education through improved teaching assistant training 2021
Impact 28 30

DOl
10.21820/23987073.2021.2.28




21

——COVID-19 2020 2021
DOl
50 4
2020
399-306
DOl

10.20684/quality.50.4_300

13 3

2022

17

2022




11

2022

Yumi Ishige

The Reason Why and Why Students Do Not Use Online Support Offered by Learning Support Centers

The 33rd annual conference of the Society for Information Technology and Teacher Education

2022

16

2021

14

2022




28

2022

14

2022

Yoshiko Goda

Language Learning in this New Hybrid Era: Things that Change and Things that Don"t Change

JALTCALL2021

2021

2020 — —

2021




2020

TA

27

2021

2021

2021

2022

R&D

266




Goda, Y., In Martha Cleveland-Innes, Stefan Stenbom, and Randy Garrison (Eds.)

2022

Routledge

Design and facilitation to balance social, teaching, and cognitive presence, in "The Design of
Digital Learning Environments: Online and Blended Applications of the Community of Inquiry"

(Goda Yoshiko)

(00433706) (17401)

(Tsubakimoto Mio)

(40508397) (12601)




