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Empirical Research on Building a Diagnostic Model for ICT Utilization Based on a
Large-Scale Survey of University Lecturers
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To elucidate the actual state of ICT use in classes before and after the
coronavirus pandemic, we designed a longitudinal survey and conducted two questionnaire surveys
targeting university instructors.

The results indicated that instructors gained confidence in using ICT as classes transitioned online
due to the pandemic, and this confidence persisted into 2022. Furthermore, to enhance "student
engagement™ in online classes, ensuring sufficient interactivity is more important than whether the

class_is _conducted in real-time or on-demand. o i
Our findings demonstrate that "student engagement™ significantly influences teachers® sense of

teaching efficacy in online classes and their beliefs about using ICT.
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