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A nationwide survey revealed that man% people in Japan feel that railway
operators have an impact on the attractiveness of cities and have high expectations for the various
effects associated with the presence of railways. Questionnaire surveys conducted throughout Japan
and along the Hitachinaka-Kaihin Railway showed that the time value for children was equal to or
higher than that for adults. This means that social benefits calculated on the assumption that they
are equal to those for adults could be underestimated.
On the other hand, from the questionnaire survey in Austria, 30% of the respondents indicated that
they felt some change in their "relationships with others" after the opening of the new tram systenm,
suggesting the impact of improved public transportation services on social capital.
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