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Accelerating introduction of patients® perspectives into physicians™ and
learners® empathy evaluation
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This project aimed to develop an educational program in order to assess
doctors”™ empathy from the patient"s perspective both pre- and post-graduation. Also, this project
aimed to develop a simplified version of the Japanese version of the CARE (Consultation and
Relational Empathy) measure, a 10-item questionnaire that assesses doctors® empathy from the
patient”s perspective. Due to limitations in the research environment caused by the COVID-19
pandemic, two research questions were redefined: 1) a cross-sectional study of the diversity of
research areas in general practice, and 2) a preliminary study to explore simplified version of
Japanese CARE Measure by a secondary analysis. As the two of the ten items (questions 6 and 9) could

be simplified, the study was conducted to developing a simplified version of the two-item version.
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