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Effects of Perceived Conflict in Multidisciplinary Team on the Quality of
Medical Care through Perspective Taking and Coping Behavior
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This study examined a model that explores the relationship between nurses
and therapists’ empathy when working in convalescence rehabilitation wards, the intragroup
conflicts they perceive, and their preferred conflict coping strategies. Using a quantitative,
cross-sectional model testing design, we created an intragroup conflict coping model in
convalescence rehabilitation wards and compared nurses and therapists using covariance structure
analysis. Participants included 221 rehabilitation nurses and 243 rehabilitation therapists.

The influence of conflict coping strategies on conflict perception was low in both groups, resulting

in poor goodness-of-fit for both models. Nurses showed a strong influence of multidimensional
empathy on conflict and task conflict coping strategies. However, therapists showed only a weak
influence on task conflict coping strategies.
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Tablel  Demographics and Descriptive Statistics of Scale Items
Total R-Nurse R-Therapist
Item n =464 hZ201 | nepg3 Paue
Gender

Mae 175 (37.7%) 18 (8.1%) 158 (65.0%)

Female 288 (62.1%) 203(91.9%) 85 (35.0%)
Yearsin the occupation 10.82 (SD8.72) 14.68 (SD9.6 7.31 (SD5.96) p < .001
Yearsin the rehabilitation ward 4.19 (SD4.04) 4.02 (SD3.85) 4.35(SD4.20) p = .040
Perceived intragroup conflicts

Yes 270 (58.2%) 136 (61.5%) 134 (55.1%)

No 194 (41.8%) 85 (38.5%) 109 (44.9%) p = .097
Intragroup Conflict Scale

Relationship Conflict 3.81(SD1.45) 3.80(SD1.45) 3.83 (SD1.46)

Task Conflict 4.10 (SD1.23) 4.14(SD1.30) 4.06 (SD1.17)

HICI

Integrating 3.15 (SD .49) 3.13(SD .51) 3.17(SD .46)

Avoiding 297 (SD .61) 2.90(SD .66) 3.03(SD.55) p = .030

Forcing 1.82(SD .53) 1.82(SD .56) 1.83(SD .50)

Yielding 2.56 (SD .48) 2.53(SD .49) 2.60 (SD .47)

Compromising 258 (SD .47 2.55(SD .52) 2.61(SD .41)
TCRS-SGD

Understanding Others 5.65(SD .69) 5.54(SD .68) 5.75(SD .68) p = .001

Thorough Discussion 5.10(SD .88) 4.99 (SD .93) 5.21(SD .83) p = .007

Adjustment of Opinions 4.89 (SD .82) 4.74(SD .86) 5.02 (SD .76) p = .000
MES

Emotional Susceptibility 3.12(SD .47) 3.15(SD .48) 3.08 (SD .46)

Other-Oriented Emotional  3.25(SD .34) 3.29 (SD .33) 3.23(SD .35)

Fantasy 3.07(SD .63) 3.00(SD .61) 3.13(SD63) p = .034

Perspective Taking 3.58(SD .44) 3.53(SD .45) 3.63(SD .43) p = .021

Self-Oriented Emotional 3.21 (SD .62) 3.16 (SD .63) 3.24 (SD .60)

R-Nurse: Rehabilitation Nurse; R-Therapist: Rehabilitation Therapist
HICI: Handling Interpersonal Conflict Inventory; TCRS-SGD: Task Conflict Resolution
Strategiesin a Small-Group Discussion
MES: Multidimensional Empathy Scale
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Figure2  Nurse Model
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Therapist Model
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