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The development of Remote support system to ehance the women for maternal health
examinations
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Screening to the postpartum questionnaire by using ICT and consultation were
conducted for mothers who were unable to receive the 2-week maternal health examination,and was
studied was the remote support system for maternal health examinations.

Total of 152 mothers were included in the study, and 122 responded (80.3% response rate). 21
mothers had an EPDS score of 9 or higher, and none of them received outpatient consultation.The
questions from the mothers were responded to by e-mail. The questions were about breastfeeding,
childcare, and the baby. The survey conducted at the 1-month maternal health examination, the remote

support system was highly rated as reassuring, easy to use, anxiety-reducing, and useful. The
remote su?port system can help support the mothers who cannot attend maternal health examination.
The consultation services by using ICT seemed to be useful for postpartum mothers.
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