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In recent years, the number of international tourists visiting Japan for
tourism has been rapidly increasing. However, tourism crisis management for international tourists
remains inadequate. While there have been policies and measures toward multilingual information
dissemination, significant gaps remain in improving information provision and formulating detailed
evacuation plans. Therefore, this study delves into four primary objectives as follows: (1)
Evaluation of the disaster support system for international tourists at tourist destinations, (2)
Analysis of the acceptance of foreigners and shelter selection during earthquakes, (3) Analysis of
international tourists® perceptions of tourism transportation services during disasters, and (4)
Development of an agent-based tsunami evacuation behavior model encompassing international tourists,

residents, and Japanese tourists during a tsunami event.
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