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Does post-identification feedback affect eyewitness™ behaviour?
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When eyewitnesses receive feedback implying that they have accuratelﬁ
identified the perpetrator from a lineup, it boosts their confidence and possibly distorts their
memory of witnessing events. This phenomenon is known as the “ post-identification feedback effect”

(PIF effect)” . But it remains unclear to what extent this feedback might change the eyewitness' s
subsequent behavior. We addressed this issue in four experiments. Although we replicated the basic
PIF effect, we found no consistent evidence that the feedback encouraged people to engage in
specific, target behaviors. We also found preliminary evidence that people who received confirming
feedback submitted longer statements about their witnessed events.
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Tablel

The Retrospective Self-Report Measures

M easures Scale
1 How good of aview did you get of the murderer? (view) 1(very poor) to 7(very good)
How many seconds would you estimate that the murderer‘s face
2 o open response
was in view? (seconds)
How well were you able to make out specific features of the
3 murderer‘s face from the video? (face) L(not at all) to 7(very well)
4 What'would you estimate was the d!stance between the camera- 10 feet to 70 feet in 10-foot increments
eye view and the murderer‘s face? (distance)
How much attention were you paying to the murderer‘s face while .
5 viewing the video? (attentiyon) paying 1(none) to 7 (my total attention)
At the time that you identified the person in the photospread, how
6  certain were you that the person you identified from the photos 1(not at all certain) to 7(totally certain)
was the murderer that you saw in the video? (certainty)
7 How easy or difficult was it for you to figure out which personin  1(extremely difficult) to 7(extremely
the photos was the murderer? (ease) easy)
After you were first shown the photos, how long do you estimate L{needalmost notimeto pick himout) to
8 . o . 7 (had to look at the photos for a long
it took you to make an identification? (time) . L
time to pick him out)
On the basis of your memory of the murderer, how willing would
9  you be to testify in court that the person you identified was the  1(not at all willing) to 7(totally willing)
person in the video? (willingness)
Assume that an eyewitness had apout the same v_|eW of the A(definitely should not be trusted) to
10 murderer that you had from the video. Do you think that an 7(definitely should be trusted)
identification by this eyewitness ought to be trusted? (trusted)
To what extent do you feel that you had a good basis (enough . .
1 information) to make an identification? (basis) L{nobasisat all) to7(a very good basis)
Table 2
Behavioral Measures and the Other Questions
M easures Scale
Experiment 1 How willing are you to offer your experimental data as 1(not at all willing) to
evidence for an ongoing trial? 7(extremely willing)
Experiment 1 Would you be willing to record a short testimony of your "Yes' or "No"
identification and submit this audio file to be used in court?
Experiment2 3 Would you be willing to submit a short statement to "Yes' or "No"
accompany your responses? Y ou can either record it or writeiit.
If you say yesto this question, we will help you prepareit later
in this study.
Experiment Do you give us permission to include your identification in this ~ "Yes" or "No"
5 3 4 dataset for the lawyers?
Experiment 3 Of the people convicted for acrimein the US, what percentage a0 to 100 slider scale
do you think are actually innocent, in other words, mistakenly
convicted?
Experiment 3 Now if we consider al of those people who have been a0to 100 slider scale
mistakenly convicted, what proportion of those convictions do
you think involved mistaken eyewitness identifications?
Experiment 4 Please write a statement describing how you made your Total words statement
identification to accompany your responses in the textbox
below. It will be anonymous so do not sign your name or use
other identifying information.
Experiment 4 Would you be willing to allow usto use this statement as "Yes' or "No"

testimony in the upcoming trial ? Remember it will be

anonymous.
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