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Decline of the Platform Ecosystem and Strategic Behavior of Core Firms
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1,000,000

In this study, we focused on the phenomenon that social media-type platform
ecosystems decline and analyzed the relationship and mechanisms with the strategic behavior of firms
that led to this decline.

Specifically, we focused on the engagement behavior of users who post content on social media, i.e.,
complements of the platform ecosystem, and the mechanisms by which core firms® behavior in response
to the emergence of competing and alternative services caused the decline of complements*®

engagement by posters.
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