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Development of a persuasive interviewing method focusing on conviction using the
incident process method.
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There are many situations in which persuasive dialogue is required with
school maladjusted students. From this perspective, the aim of this study was to develop a
persuasive engagement method focusing on sututents® sense of conviction from the perspective of life

space interview and motivational interviewing techniques.

As a result, three key points for persuasive engagement were identified. The first was that rich
closed questions as well as open questions are effective, the second was that it is necessary to
have a perspective on developing pupils® needs, and the third was that engagement focused on pupils®
values can promote insight.
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