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In order to efficiently use limited development resources such as budget and
personnel in software development, the degree of congestion in fault activities was evaluated.
Considering the case where the software development company does not record the information of the
detection time and the correction time of each fault, the sample data of the detection time was
generated from the fault-counting data using the thinning method. Then, the fault correction
activities was simulated assuming that the fault is the "customer™ in the queueing model and the
fault correction process is the "infinite server”. As the result, it was clarified that the time
difference occurred between the peak of fault detection and fault correction activities, and the
time zone when the correction activities was crowded was visualized.
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