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This project helps expand the knowledge of tourism impacts by including psychological issues. Its
outcomes are applied to teaching tourism issues at universities in Japan and Vietnam.

The researcher implemented several studies to examine different aspects of
tourism impacts, focusing on the psychological impacts of tourism. They explored these issues not
only in Japan but also in Vietnam to expand their understanding. The researcher published their
results as journal papers, book chapters, conference proceeding chapters, and conference
presentations. They are using this knowledge in teaching and doing other research.
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Tourism can bring a lot of positive impacts. For example, tourism helps protect and preserve
the natural environment of the destinations. The sector also brings in more job opportunities
and incomes for residents. In addition, tourism experiences can be considered stress relievers
that help make tourists’ lives happier.

On the other side, tourism is the cause of many negative impacts. For instance, too many
tourists arriving in the same short period can create unwanted pressures on the
infrastructure and sociocultural climate of the destinations. In addition, the distribution of
tourism income may be unequally perceived between foreign and local stakeholders or
between tourism and non-tourism participants. Thus, tourism is undoubtedly not stress-free.

The primary purpose of this project was to systematically investigate the causes and effects
of stressful situations in tourism from the perspective of Japanese residents. In other words,
the project emphasized the psychological impacts of tourism.

In addition to its focus on psychological impacts, this project also examined tourism impacts
from other perspectives, including economy, environment, and socio-culture. By investigating
adult and young participants in Japan and Vietnam, the project has ensured that the
interests of a diverse audience, including academic researchers, policymakers, and
professionals in the tourism industry, are represented.

This project used various data collection methods, including literature review, fieldwork,
netnography, text-mining, and structured survey. It also employed several data analysis
techniques, such as content analysis, thematic analysis, descriptive analysis, factor analysis,
and regression analysis.

Most importantly, the project identified the psychological impacts and their causes in Japan’s
context. It further verified the influences of tourism impacts (psychological, economic,
sociocultural, and environmental) on residents’ support for tourism using Vietnam’s context.

During the Covid-19 period, this project examined residents’ attitudes toward tourism and
tourists. In addition, it investigated the impact of tourism from university students’
perspectives.

Moreover, the project separately explored other non-psychological impacts to deepen
understanding of their influences. Specifically, it looked at the sociocultural impacts of leisure
activities on the image of Shinjuku-Nichome, the gay capital of Tokyo. In addition, the project
accessed tourism’s economic impact by emphasizing the products offered in Kobe Chinatown.
Moreover, it examined the environmental and social impacts by comparing customers’



intention to consume dog meat at home and while traveling abroad.

The results were presented at conferences and published in journals, books, and conference
proceedings. They are employed in educational institutions to educate students about the
impact of tourism.
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