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VFR tourism in Japan: A Case Study of Chinese Visitors
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This study first confirmed the close relationship between the expansion of
Chinese outbound tourism and visits to relatives and friends (VFR) through a literature review.
Next, a qualitative investigation was conducted to clarify the actual interactions between hosts and
guests throughout the various stages of VFR travel, including before, during, and after the trip.
Furthermore, the study pointed out the importance of understanding the dynamics of these
interactions, noting that the travel experiences of Chinese VFR tourists are framed by the norm of "
guanxi™ (relationships) in Chinese society but also exhibit diverse forms influenced by the economic
and socio-cultural contexts in which both hosts and guests are situated.
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