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The aim of this study is to investigate the effect of pattern language on
design solution, process, and participant in the context of participatory/first-person design. In so
doing, this study introduced the concept of well-being as an analytical lens. The methodology of
pattern language was applied to the redesign of work practices by operators with loT data in a
manufacturing enterprise. The results showed that the operators acquired a “ language” to narrate
their practices and highly evaluated relationship in the organization after the redesign activity.
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