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An Integrated Study of Administrative Complaint Reviews Using Continuous
Observation Methods at Local Bases
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Under the policy of continuously observing advisory opinions of the
Administrative Complaint Review Boards (the ACRBs) across the country and setting issues based on
knowledge from comparative legal studies of administrative complaint review, the current legal
conditions have been identified in the following areas:

(1) issues related to the system of administrative complaint review itself - (a) examination of
departures from internal codes; (b) effects of procedural defects; (c) inquisitorial nature; (d)
burden of proof; (e) standard time for judging the illegality or merits of administrative
dispositions; (f) remedies.

(2) issues related to the function of the ACRBs - (a) examination of the merits of norms; (b)
response of the ACRB when they are dissatisfied with the initial opinions of the reviewing agency or

examiner; (c) formation of a final adjudication different from the advisory opinion; (d) impact of
the advisory opinion®s postscript on subsequent administrative behavior.
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