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During the COVID-19 pandemic, we encountered a myriad of challenges while
focusing on the online educational projects in the foreign country. Albeit with restrictions, we
were able to explicate the distinguishing features of online courses as well as the message exchange

mechanisms that emerged within them, via the publication of a total of seven international academic
journals, four international conference reports, and one domestic conference report. These findings
were shared with the Ministry of Higher Education, Science, Research and Innovation, Thailand which
offers a large-scale online course, leading to the allocation of project funds by the Ministry. The
project involved a partnership between the applicant, Chulalongkorn University, and King Mongkut®s
University of Technology, culminating in the development of a novel T-MOOCs course, which was linked
to a concrete social contribution.
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