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Concretization of elements of "dignity”™ from the point of view of care staff in
elderly facilities
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Although the Long-Term Care Insurance Act clearly states "to maintain
dignity"”, it is not easy to practice dignified care. The purpose of this study was concretization a
concept matrix of dignity from the care staff"s perspective in order to visualize dignity. As a
result of In-depth interviews with care staff, the themes of <factors on the staff side> contained 7

sub-themes. This category of staff's perspective contained more specific subcategories than the
resident”s perspective.
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