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Quality of Life of long-term care service users, family caregivers, and staff:
The mutual relationship of the three stakeholders and organizational culture
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This study examined the interrelationships among the quality of life (QOL)
of long-term care service users, family caregivers, and care staffs based on the results of a
multicenter, cross-sectional, self-administered questionnaire survey. We found a relationship
between the QOL of users and family caregivers, and between users and staff. In addition, reduction
of the burden of family caregivers and maintenance and improvement of QOL could contribute to the
mental health status of family caregivers themselves. The study revealed that, among organizational
cultures, ensuring opportunities for study and sharing the future vision of the business were more
important for improving job satisfaction and mental health of care staffs, which are considered
important for assuring the quality of caregiving.
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