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After considering theses results, it is showed that there is a great difference in
image between service providers and service recipients. In the generalised framework
of “the quality of medical service” , is produced
depending on the patients’ needs as service recipients, and then the relationship
between providers and recipients would be built. However, in the clinical field, it
is difficult that this framework does work well. It is indicated that, in the
organization which cannot promote the interprofessional working, there could be a
great difference between service providers and recipients.
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o Result of Questionnaire at the Southampton General Hospital

(1) Gender Make: 14 -« Fomak:25
2] Age: 20-24:8 25-29:17 30-34:% 35-39:5 40-44:0 45-48:0 50-54:0 55-58:0
60 and above : 0
3] Experience (Yoars 1~5:18 6~10:11 11~15:2 16~20:0 21~25:0 26~3:0 31andabove 0
=] Profession : Medical Doctor: 7 Nurse : 23 Pharmacst: 1 Medical Laboratory Technician - 0

Radiograghist: 3 Physiotherapist© 3 Occupational Therapist: 2 Dietician: 0
Social Worker : 0 Chinical Psychologist : 0 Others

5] A Surgery 0 Imernal Dept. 12 Gynecology : 0 Pediatics |5 Gerontology : 6
Ophihalmoiogy 0 Olarhinolaryngology : 0
Dentistry - 0, Radiology : 0, Operating Room : 0, Centrakzed Material Dept. : 0, Others 10
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