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The purpose of this study was to develop a model for care methodology by analyzing
the experience of nurses, specifically the clinical wisdom acquired during the provision
of palliative care, and using it to improve the overall process. Taking our cue from
Benner’s methods of studying clinical wisdom (1999/2005), we interviewed 20 nurses
with three or more years of experience of providing palliative care. The characteristics
of the nurses’ judgments and actions were analyzed in relation to 30 episodes that were
reconstructed as narratives and given themes, then categorized according to their
characteristics into the following nine major themes: judgment on pain/suffering and
coping with it; conflict regarding sedation; continence support to protect the patient’s
dignity; care that responds to the patient’s wishes; palliative care carried out using
teamwork; care for the patient’s mental suffering; deathwatch; challenges faced by
family carers; and the need for nurses to understand and respond to the wishes of
home-cared patients and their families. The 30 episodes were categorized and
organized according to their major themes, then compiled into a collection of cases,
based on which we discussed support methodology from four viewpoints and obtained
suggestions for practical application. The four viewpoints were (1) the relationship
between nurses’ past practical experience and their attitudes to nursing, (2) how
nurses understood patients and their families, (3) characteristics of practical
judgments that are made considering what will happen next and how these judgments
are acted on, and (4) the clinical wisdom both needed and acquired during the practice
of team medicine.
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