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WFFepR SO EE (Fn30) : AAFZE1E. CRM (Customer Relationship Management) OFHFERESIIZ
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WFZEREC R OMEEE (3530) : This study focused on organizational capabilities in CRM(Customer
Relationship Management). The research theoretically reviewed historical transition of
management of customer relationship in marketing and the role of CRM in the management.
It also conducted empirical analysis of retail and service industry, clarifying the
importance of market management and organizational management in CRM, some aspects of
customer strategy, and its impact on management performance.
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