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TR OBEEE (#30) : The verbal and non-verbal communication obtained from the video
was rendered in writing, and the resulting communication content was classified in 9
categories. The unit is number of utterances. The number of utterances was the largest for
nurses, followed by the children. Most of the doctors’ utterances were directed to medical
personnel, and most of the nurses’ utterances were made to entertain or distract the
children. When the parents were not there the children made many positive utterances.
The communication between the nurses and children during treatment was elucidated and
differences were shown depending on whether or not the parents participate. Problems for
the interactions nurses should have with children were found.
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