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Research on Performance Information and Citizens Perception toward
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WFFER RO (3230) : The research project on performance information and citizens
perception toward government tried to investigate how the performance information
produced from the public performance management system the relationships would affect
and change the public perception toward government. Empirical evidence collected through
survey proved that public perception would change better if the government carefully
designed the performance management system more citizens oriented. The findings and
insights will be shared in the international academic communities.
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Learned: Triple Disasters and the
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Japan” Asian Review of Public
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(D Masao Kikuchi  “Public Performance
Management in Japan: Progress, Issues and
Features “The 2012  International
Conference on Governance Performance
Management and Evaluation, Department of
Public Administration, Tamkang University,
Taipei, Taiwan. May 18", 2012.
® Masao Kikuchi  “Inter—Institutional
Human Resource Exchange: Opening a New
Vista for Policy Innovation”  paper
presented at 2012 AGPA(Asian Group of
Public Administration) Annual
Conference, Maldives, May 10th, 2012.
@Fini ke THLWAt] o E L BIRIK
ITBIA~DEE) 2011 £ H A TBU P29t
SRR B BIRADA BTV, 2011 45 A 21
H
@ Masao Kikuchi “ Assessing Government
Activities in the March 11th Earthquake:
Lessons learned from the Big Quake,
Tsunami and Nuclear Crisis in Japan”
Paper presented at UNU(United Nations
University)-IAS (Institute of Advanced
Studies) Seminar, Yokohama, Japan, April
17th, 2012.

®M. Jae. Moon, Maricel Fernandez, Irving
Huang and Masao Kikuchi “Trends in Civil
Service Systems in Asia Pacific: Asian
Forks or. Asian Chopsticks?”  Paper
presented at 2012 American Society for
Public Administration Annual Conference,
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Asia-Pacific: A Multi—Country Study and
Comparative Perspective. Las Vegas, March
2nd, 2012.

® Masao Kikuchi Inter-Municipal
Cooperation in Service Delivery:
“Traditional” Collaborative Public

Management Reexamined” Paper presented
at EROPA 23rd General Assembly and
Conference on “Challenges, Opportunities,
and Innovations in Public Administration
in the Next Decade” Bangkok, Thailand,

February 21st, 2012.
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Delivering Services, Spearheading
Recovery”” Kathmandu, Nepal 23 November
2010

® Masao Kikuchi “Public Administration
Research in Japanese” Paper presented at
Public Management Research Conference:
Research Directions for a Globalised
Public Management, University of Hong Kong,
October 2010.

© Masao Kikuchi  “ Research Issues in
Public Trust in Government in Japan”
presented at the Research Workshop on
Trust in Government Research, The
Institute of Local Government Studies
(INLOGOV), University of Birmingham,
Birmingham, U.K. March 23th, 2010
(0Masao Kikuchi “Public Administration in
Japan Between Uniqueness and Global
Relevance” presented at the Research
Workshop on Public Administration
Research Development in Asia, National
Chengchi University, Taipei, Taiwan,
January 11th, 2010.
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Regional Organization for Public
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A “Reforming Institutions and Enhancing
Human Resource Development in a Period of
Economic Downturn: Rethinking the Role of
Government as a Catalyst for Reform” ,
Central Officials Training Institute,
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