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WFZeR R OB (3530) : Based on the investigation of quality cost management practices
in several Japanese manufacturing firms, this study indicates that (1) quality risk has
been increasing recently, (2) traditional Japanese quality management such as TQC/TQM
sometime fails to cope with the increased quality risk, (3) to cope with the increased
quality risk, firms need to reallocate their resources to quality management from the
standpoint of risk management, and (4)the implementation of quality cost management may
facilitate the reallocation of resources to quality management.
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