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The purpose of this study was Reexamination of the process of 

nurse's emotional labor and generating theoretical Models. 26 senior nurses and 14 new 
nurses were interviewed the episode of emotional experiences. The data was analyzed 
using Grounded Theory Approach. As a result, nine categories were extracted; 1.Surface 
level of exchange of emotion, 2.Sense of incompatibility to one’s nursing, 3.Conflict and 
confusion to gap between ideal and reality, 4. Taking oneself free from established social 
role, 5.Deep level of exchange of emotion, 6. Acquisition of being specialized social role, 7. 
Creation of meaning of experience, 8. Transformation of schema on occupation, 9. 
Reorganization of empirical knowledge. Also, these categories formed the circulating 
process. 
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