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WFZE Rk RO EE (95 30) : 1t was fundamental researches for the development evaluation index
for long—term care business

We reviewed systematically the performance evaluation index on a general company,
healthcare medicine and long—term care business.

On the performance evaluation study of the healthcare medicine and long—term care
business, the non—financial affairs would be more important like as service quality,
satisfaction of visitors and workers

We mainly analysed that the association between the plural indexes including financial
affairs and non—financial affairs and influence on behavior by the outside evaluation
engagement.
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