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In this study, has been studying two aspects of theory and practice. First, by analyzing
the gap between expectations and satisfaction in the University as a research and
educational aspects of information theory, operations research, a tool for teaching
pre—and post questionnaires AHP (hierarchical decision—making method) in conjunction
with education Proposed assessment of satisfaction. Second, the study proceeded to devise
a new data processing required for training students from the social aspect of the practice
of the advanced information society.
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