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Developing and testing the effectiveness of a comprehensive shoplifting
prevention education program

Okubo, Tomoo
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In this study, we developed a comprehensive shoplifting prevention education
program, focusing on collaboration with the community in the series of processes of shoplifting
prevention, response to shoplifting, and rehabilitation from shoplifting. In shoplifting prevention,
a survey was conducted targeting junior high school students and senior citizens, and a prevention
education program was developed. In response to shoplifting, we conducted a survey of store managers
and part-timers, developed an education program for store employees, and created a manual for
dealing with self-checkout shoplifting, which has become a problem in recent years. In the area of
rehabilitation from shoplifting, we developed recidivism prevention programs for youth and adults
based on the programs of the National Association for Shoplifting Prevention, and developed our own
recidivism prevention program for the elderly.
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