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Ensuring consumer trust in online platform transactions
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The recent rise of electronic transactions via digital platforms (“DPFs™)
such as Amazon, Rakuten Ichiba, or Airbnb has changed the existing market structure and thrown up
new issues for consumer law in Japan. In this research, | surveyed and analyzed European Union (EU)
law, as well as the legal situation and academic debate in various European member states
(especially Germany) regarding the liability of DPFs. In particular, with regard to the EU
Regulation (EU) 2022/2065 (Digital Services Act), this research was able to identify the overall
picture and characteristics of the regulation, and one model in particular regarding the liability
of transactional DPFs.

In addition, 1 also analyzed various provisions of the German Civil Code, which was amended in 2022
to address legal issues in online subscriptions.
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