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This study aims to tackle the issue of consumers with limited
decision-making capacity facing disadvantages when canceling transactions after the fact. It
analyzes the effectiveness of cancellation fee policies from the perspectives of law and economics.
A mathematical model is developed that considers information asymmetry and the varying abilities of
consumers to gather information. The analysis focuses on three main points: (i) the conditions under

which firms opt to sell low-quality goods, leading to a decrease in consumer surplus and social
welfare; (ii) the situations in which low-quality goods are specifically targeted at consumers with
limited decision-making capacity; and (iii) how policy measures, such as capping cancellation fees

or adjusting the allocation of cancellation-related costs, can help mitigate these socially
inefficient transactions.
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